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Hamdon Medical Centre – Patient Participation Group Minutes

Date: 27th May 2021 at 16.30 held virtually via Microsoft Team

Attendees: 
Andrew Elfick Acting Chair, Luena Eeles Operational Manager, PC, VC, LW, AM, SA

	Agenda Items
	Discussion
	Action

	1. Apologies
	JL, SH, MH, WM, PE, SW
	

	
	
	

	2. Minutes from previous meeting / approval
	Signed by PC and seconded by VC.
	

	
	
	

	3. Correspondence / Matters Arising
	
	

	WI
	VC forwarded the WI information to LE who has passed on to other Practice Managers.
	

	
	
	

	4. Practice update from Lue
	
	

	Stats
	Lue stated the Practice had been busy as expected and a letter from Symphony had been circulated to members. She said doors were now open and the new sign was in place although 5 patients had walked into the Practice without wearing masks that week.  

During the month of April the Practice had received:

1264 Ask My GP requests

2892 phone calls 

557 face to face appointments.
	

	
	PC asked if the automatic doors were working, LE explained that there was an issue with the doors which was being looked into.
	Ongoing

	
	
	

	Staff recruitment
	The Practice had recruited a new Health and Wellbeing coach to work with Helen and  reception staff. A GP vacancy also existed.
	

	
	
	

	Practice staff
	Members were told Practice staff were still not mixing due to the current situation; this wouldn't change until post 21st June.
	

	
	
	

	PPG Chair’s Meeting Update
	AE updated members on the PPG Chair meeting.  Kerry White, Symphony MD, gave a presentation; slides are available from AE if anyone would like a copy. Kerry has also agreed to speak at our AGM in July. 

	

	Agenda Items
	Discussion
	Action

	Patient demand
	Patient pressure on Practice staff is still great with demand up 25% over the past 6 months dealing with multiple complaints and more complex needs.
	

	
	
	

	Ask My GP
	LE explained Ask My GP is due to become a 24 hour system although during the pandemic the hours have been reduced. She stated that extra resources would be available over the next 3 weeks to help. AE confirmed that all Practices are time restricted.
	

	Access to Practices
	No Practices have been closed over the past year and 24 new GP’s had been recruited over the past year though these were not full-time posts.
	

	
	
	

	5. Website Report (Ask My GP)
	VC has collated her notes with one exception that she wishes to trial on Ask My GP and once compete will pass to LE.
	Ongoing

	
	
	

	6. AGM
	The AGM has been arranged for Thursday 8th July at Tintinhull Village Hall subject to restrictions being lifted on 21st June.

Publication of the meeting to be placed in the Triangle Trust newsletter. AE to liaise with JL on publicity within parish council newsletters and church magazines.

Members discussed the potential of having a “virtual committee” and suggestions were put forward.

PC asked if there was a way to attract younger generations to the committee. LE will liaise with the Health and Wellbeing coach to ask if any mum’s would like to join the PPG.
	AE

AE

LE

	
	
	

	7. PPG and Triangle Trust Newsletter
	The Newsletter will be finalised by 9th June and sent out ASAP.
	

	
	
	

	8 AOB
	SA explained his bad experience with Ask My GP  as a first time user. LE will pick up with SA separately.
	LE

	
	LE gave an explanation of the Symphony 'Letter to Patients' circulated prior to the meeting and will circulate a copy of the latest letter which is being sent to all households.
	

	9. Date and time of next meeting
	Wednesday 16th June at 5pm
	

	
	
	


Glossary
· Advanced Nurse Practitioner (ANP)

· British Medical Association (BMA)

· Care Quality Commission (CQC)

· Clinical Commissioning Group (CCG)

· Did not attend (DNA)

· Department Of Health (DOH)

· Emergency Care Practitioner (ECP)

· General Practitioner (GP)

· Medicines Management Hub (MMH)

· Multi-Disciplinary Team (MDT)

· Nurse Practitioner (NP)

· Patient Participation Group (PPG)

· Primary care – GP practices

· Primary Care Networks (PCN)

· Secondary care – hospitals

· Somerset Practice Quality Scheme (SPQS) – a method of recording and measuring data for practices in Somerset

· South Somerset West (SSW)

· Symphony Healthcare Services (SHS)

· Quality and Outcomes Framework (QOF) – the national method of recording and measuring data for practices

· Yeovil District Hospital (YDH)


