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WHAT PATIENTS NEED TO KNOW AND DO BETWEEN NOW AND MERGER

You may need to re-register or reinstall the NHS App after the
merge. Information on how to do this can be found on our website.
If you currently use Patient Access, we strongly encourage you to

make the switch to the NHS App at this point.

FOR MORE INFORMATION, SPEAK TO A MEMBER OF THE TEAM OR VISIT OUR WEBSITE 

You may notice a change to your “named GP”.  We are taking the opportunity with the
merger to ensure that patients are allocated evenly across GPs working within each
practice to support continuity of care. We recognise that patient’s may have a
preference of usual GP, however please do not make contact to request a change of
named GP during the merger period. This can be discussed at your next routine
appointment.

Hamdon Medical Centre

Getting you ready for Merger

https://hamdonmc.co.uk

This surgery is part of Symphony Healthcare Services Ltd [06633460]
www.symphonyhealthcareservices.com 

Anima will be closed for new online requests between 9  February and 17
February 2026. Patients should contact the surgery via telephone during
this period. If you are unsure what help you need, you can always call 111

and in an emergency, always call 999.
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Routine blood tests and other routine tests will pause from Monday 9
February 2026 until Tuesday 17  February 2026. Blood tests which are
required urgently will still be able to be requested by the surgery team.
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Please ensure you request any repeat prescriptions that are due between
07/02/2026 and 17/02/2026  before or on Friday 6th February 2026.

Requesting will return to normal from Wednesday 18  February 2026.th

https://hamdonmc.co.uk/

